0OroBOP HA OKA3AHUE YCNYT CBA3U
Ne 3anosHaemca Onepamopom

HOMep [10roBopa (YHUKarnbHbI HoMep aboHeHTa)

INTELCOM
R

2. beposiHck «1» ssHeaps1 2023 2.

O6uiecTBO C orpaHuyeHHon otBeTcTBeHHOCTh «MHTEJIKOM» (OO0 «MHTEJIKOM» - Onepatop), B nvue _3aronHsemcs
Onepamopom , pevicteytowlero no JosepeHHocTn Ne 221 ot _12.01.2024 v AGOHEHT, yka3aHHbIN B N.1 HacToswwero [Jorosopa,
3aKNoYMnn HacTosAwmiA [loroBop 06 okasaHuM yCrnyr CBA3W Ha HUXKECNEeAYOLWMX YCIOBUAX:

1. MpeameT [loroBopa

Onepatop npepocTtaBnsieT AGOHEHTY TenemaTuyeckue YCnyrm CBA3W W YCIyrM Mo nepegave [aHHblX, a Takke Ycryru no
TEXHUYECKOMYy 0O6cnyxuBaHuio ABOHEHTCKOW NUHWMM ABOHeHTa, a AOOHEHT nonb3yeTcs Ycnyramm W onnadvBaeT WX B
COOTBETCTBUM C BbIOpaHHbIM TapudHbLIM MMAHOM W YCTaHOBMEHHbIMKM YCMOBUAMW NpedocTaBneHus Ycnyr no agpecy,
ykasaHHOMY B pasgene 4 «Agpec yCTaHOBKM MOMb30BaTENIbCKOro 060PYA0BAHUSAY.

2.CBegeHus 06 AGoHeHTe

ono WeaHoe VeaH VeaHosuY
LHama poxdeHusi 01.01.1970
MacnopT P®

LokymeHm,

ydocmoseepsowul [0Bug Ha suTenbcTBo

JluyHOCMb

[IMNacnopT rpaxaaHnHa MHOCTPaHHOro rocyaapcTea

Cepusi 1122 | Ne | 123456 | dama esidauu | 01.01.2023
Kem ebi0aH MB/ 0 PECMYBJINKE KPbIM

Koo nodpasdeneHusi 111-222

Adpec peaucmpayuu 3anopoxcckas 064., 2.bepdsHck, ya. LleHmpansHas, 0.1, ke. 1

E-mail example@example.ru

TenegoH MobusbHbIU +79900010101

3. CBepgeHusa o floBepeHHOM nuue AGOHeHTa (ecnu nmeetcs)

(o]7[6] lempoe lemp lemposuy

RO ORI GRERTT |, 211 or | 01.12.2022

dosepeHHocmu
4.Agpec yCTaHOBKM Nonb30BaTeNlbCKOro o6opyaoBaHus:

Obnacmeb 3anopoxcckas PatioH BepdsHckuli
HaceneHHbitl myHKkm 2. beposcHk Ynuya LenmpansHas
[om | 1 Keapmupa | 1 Kopnyc 1 CmpoeHue 1

[J Cosnagaet ¢ agpecom peructpauum
5.Ycnyru cBsasu

Tapuch
[lOnTumanbHbINn

lpedocmasneHue docmyrna
K cemu lHmepHem

(menemamuyeckux ycrnye JononHumersbHble
- 4 —
Ces3U) U yCITy2 Ces3u no [[IMakcumanbHbIit [“ICTaTnueckuii IP-agpec
nepedaye OaHHbIX yernyeu
Clvip
6. XapakTepucTuka abOHEeHTCKOM NMUHUK
Ucnonb3yemsili aboHeHmMcKul uHmepghelic Ethernet
lMpomokon nepedayu 0aHHbIX TCP/IP

AboHeHmckull uHmepgelic nodcoeduHeHusi Ethernet




. [IsuTtas napa
Tun aboHeHmMckoU nuUHUU

BOJIOKOHHO-OMTUYECKUIA kabenb

Monoca nponyckaHus abOHEHTCKOM NMMHUKM 3aBUCUT OT BbliOpaHHOro Tapuda n ctaHgapTa noaknodeHus. Ona Gigabit Ethernet
cocTtaBngeT He 6onee 1 Iout/c, ana Fast Ethernet - He 6onee 100 M6uT/c. BpemeHHble 3aepXXkn Mpu NPOXOXAEHWUU (Tyaa v
o6patHo) PING-naketa mexay Nonb3oBaTensckum ob6opyaoBaHneM AboHeHTa 1 CeTbio OnepaTopa CBsi3n B CpegHeEM 3a MecsiLd
He porkHa npesbiwaTe 80 mMc. [JocToBEPHOCTL Nepeaayn MHdopmauum — AonyckarTcs nckaxeHus He 6onee 0,1% oT obbema
nepefaHHon nHcopmaumm B TedeHme PacyeTHoro neprnoga. Bo3amoxHasi noteps nakeToB Mexay maructpanbHbiMu y3namu CeTtu
Onepatopa cBs3u He fomkHa npeBblwaTh 1% 3a PacueTHbI nepuog.

7. Cpok aencTBUsA goroBopa:

[V]16eccpouHblit

|:|cp0K [encTeunsa oo (ykasbiBaeTca gata okoH4aHust PBI1, BHXK, cpoka apeHapl XXMnoro noMeLLeHms).
8. Mopsaok pacyeToB: aBaHCOBas CUCTEMA, HaNUYHas U 6e3HanuyHas ¢popma nnarexa, eXxeMecs4Ho.
9. Cyeta Ha onnarty ycnyr BbICTaBNsAOTCS B IMYHOM KabuHeTe aboHeHTa.
10. Ha ucnonb3oBaHue cBegeHUn 06 AGoHeHTe Npu MHhOPMaLMOHHO-CNPaBOYHOM 06GCNyXUBaHUU:

[IcornaceH

[(Dne cornaceH
11. Ha nony4yeHne KOpPOTKUX TEKCTOBbLIX COOOLLIEHUIA, NpeaycMOTPeHHbIX [paBunamMu okasaHua ycnyr nepepgadm AaHHbIX
M TeniemMaTMyecK1X ycnyr cBaA3un

M cornacen

e cornacen
[HaHHoe cornacve MoOXeT ObITb 0TO3BaHO NyTeM obpalleHns B MecTa obcnyxuaHns AGoOHeHTOB u/vnu MNonb3oBaTenei.
12. Ha o6paboTtky Onepatopom cBeaeHun o6 AOGOHeHTe, BK/OYasA NepcoHanbHble AaHHble, B COOTBETCTBUU C
MpaBunamu okaszanus ycnyr ceasn 000 «MHTENTKOM»

[ cornacen

Cne cornacen
13. Bo BCeM ocTanbHOM, YTO He yperynvMpoBaHo HacToswwmmM [orosopom, ABGoHeHT n OnepaTop pykoBoAdcTBytoTcs lNpasunamm
okasanus ycnyr cessn OO0 «MHTEJIKOM», siBnstowmmncs npunoxeHnem kK [1orosBopy M ero HEOTbEMIIEMON YacTbio, a Takke
NpaBOBbLIMW aKTaMu, PErynupyloLMM COOTBETCTBYIOLIME OTHOLWeEHMS. lMpaBuna okasaHnusa ycnyr cesan OO0 «NHTENKOM»
pasmelleHbl Ha Cante Onepatopa in-telcom.ru, a Takke B MecTax o6cnyxuBaHms ABOHEHTOB.
14. MoanucaHnem HacTosiwero [oroBopa ADOOHEHT MOATBEpPXAAeT CBOE cornacue co Bcemu ero ycrnosuem, c [MpaBunamu
okasaHusa ycnyr ceasm OO0 «MHTENKOM», ¢ gencteyowmmn Tapudamm, ¢ KotopbiMy AGOHEHT 03HaKOMITEH M COrMaceH C nx
NPMMEHEHNEM, a TaKKe C TeM, YTO OO0 Hero B MOHATHOW, AOCTYMHOW ¢hopmMe M B MOMHOM OObeme OoBedeHbl cBedeHusa ob
OCHOBHbIX NOTPebUTENbLCKNX CBOWCTBAx MpepocTaBnsemblx OnepaTopoM yCmyr, LeHbl/Tapudbl Ha ycnyrn, nopsgok v Cpoku
pacyeToB, WHpopmauma o6 OnepaTope, TeppuTopusa oOBCHyXuBaHUS W uWHas Heobxogumas wuHdopmauus, B T.M.,
npegycmoTpeHHas B [NpaBunax okasaHus Tenemartudeckux ycnyr cessn (MoctaHoBnexuve MNpasutensctea PO ot 31.12.2021 N
2607) n B MpaBunax okasaHus ycnyr cBs3u no nepegayqm gaHHbeix (MocrtaHoeneHue MNpasutensctea PO ot 31.12.2021 N 2606).
15. PeKBM3UTbI U NOANUCU CTOPOH

AGoHeHT/JOoBepeHHOe nNUUo AGOHeHTa

Onepatop

O6LecTBO C OrpaHU4YEeHHOW OTBETCTBEHHOCTLIO IMempoe Memp Mempoguy
«VNHTENKOM»

lOp. aapec: 271118, 3anopoxckas 0bnacTb, (®HO AGorenma / Fosepetiozo nuua)
r. bepasHck, yn. UtanbsHckas, 81

MouTtoBbIN agpec: 271118, 3anopoxckas obnacTte, nodnuck

r. bepasHck, yn. UtanbsHckas, 81

orPH : 1 229000002439 (nodnuce AboHeHma / [JosepeHHo20 nuya)

MHH/KIMMN: 9002001944/900201001
P/c: 40702810700000309651

B MAO «MPOMCBA3bBAHK»

K/c: 30101810400000000555

BUK: 044525555
E-mail:clients@in-telcom.ru

3ariosiHsemecs ornepamopom

M.IM. (nodnucs)
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